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Company Overview

Avaya Government Solutions

Avaya Government Solutions delivers best in class, mission

critical, products and professional services that meet the

unique and evolving Federal Government’s technical,

operational and mission requirements through:

e |nnovation and trusted government partnerships

* Long term commitment to unique requirements for Intel, Civilian, DoD

* Investment protection of Government’s existing Avaya and Nortel

assets

* Seamless product evolution of Government’s Avaya and Nortel assets

e Dedicated “Fit for Purpose” Government Services Organization

e Continued support of existing and new long term contractual
agreements

COMPANY OVERVIEW

By choosing our solutions, you can lever-
age and evolve your current investment
to streamline communications, protect
important data and increase workforce
productivity, while saving operations
costs and taxpayers’ dollars.

Avaya Government Solutions success is
supported by Avaya global products and
services in partnership with leading
communications service providers and
systems integrators from JITC-certified
solutions for critical government agen-
cies to the most advanced contact cen-
ter solutions that deliver service to citi-
zens, businesses, and government
employees. In doing so, Avaya
Government Solutions helps the govern-
ment achieve its vital communications
objectives.
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A Stronger Government
Solutions Entity

From initial planning to implementation
to full lifecycle support, Avaya
Government Solutions partners with you
to bring unprecedented value to a range
of strategic, operational and tactical IT
projects.

Our business operations capabilities
assist in day-to-day operations, from
acquisition, competitive sourcing, finan-
cial and capital planning to ongoing pro-
gram management of operations — help-
ing to ensure that you meet your mission-
critical objectives.

The network and systems engineering and
management team has engineered and
managed some of the world’s largest
multi-vendor networks and migrated them
to best-in-class solutions.

Our customized software design, secure
data management and seamless legacy
integration services have enabled agen-
cies like yours to accelerate the delivery
of advanced systems such as multimedia
collaboration for increased worker produc-
tivity and efficiency.

Finally, Avaya Government Solutions
offers information assurance, biometric
applications, encryption and tracking
technologies to protect your most critical
assets — without compromising the flow,
timeliness and integrity of information.



Converging IT Solutions and
Intelligent Communications

Avaya Government Solutions’ advanced tech-
nology innovation encompasses industry-lead-
ing platforms and an impressive partner net-
work that forms a unique technology power-
house — ensuring best-in-class networking
solutions.

Avaya Government Solutions’ renowned con-
verged multimedia communications solutions
help reduce cost and network complexity
while enabling advanced Voice over Internet
Protocol (VoIP) and collaboration applications
for improved citizen service levels and
increased productivity. Our secure mobility
solutions enable wireless access for integrat-
ed mobile defense and response systems to
maintain critical operations and improve
workforce efficiency.

Our resilient, high-capacity broadband solu-
tions deliver survivable voice and data servic-
es across government networks. Cutting-edge
security solutions combined with advanced
biometric, encryption and tracking solutions
protect your network infrastructure, enabling
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real-time surveillance and enhanced cyber
security for trusted inter-agency communica-

tions.

A Committed Government
Partner

Supporting Citizens and Safer Skies

Every day Government agencies and the citi-
zens they serve place trust in Avaya
Government Solutions systems to assist law
enforcement and public safety first respon-
ders, and securely move people and goods.
For example, an Avaya system helps to
process all airport screener applicants
throughout the United States, in addition to
helping track and assure safe movement of
controlled prescription drugs across the
United States.

Supporting National Defense

Our military and joint commands of the
national defense community rely on Avaya
Government Solutions to deliver secure, inter-
operable and flexible communications sys-
tems to meet day-to-day and emergency
needs.

Avaya Government Solutions is a network-centric integrator converging IT services and

intelligent communications to help government ensure the security, livelihood, and well

being of its citizens. We deliver a comprehensive portfolio of technology and high-end

services capable of meeting the demands of the most complex and important systems in

the world. Headquartered in Fairfax, VA, Avaya Government Solutions engineers, deploys

and manages mission-critical solutions for government, including homeland security,

criminal justice and intelligence, defense and civilian agencies within the U.S. Federal

Government and at state and local levels. For more information, please visit

avayagov.com.
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A trusted supplier and the developer of the
U.S. Department of Defense worldwide
Defense Switched Network (DSN), Avaya
Government Solutions is now transitioning the
Department’s network to leading-edge VolP.
As the first networking vendor to provide an
end-to-end VolIP solution certified by the U.S.
Defense Department Joint Interoperability
Test Command (JITC), Avaya Government
Solutions knows what it takes to deliver
secure, reliable communications systems.

Guarding Intelligence

Protecting the United States’ national inter-
ests and underlying information systems is
vital to our national security and economy.
Through its intelligence practice, Avaya
Government Solutions works closely with the
intelligence community to enhance its per-
formance and efficiency with secure commu-
nications and advanced technologies.

Learn More

Please contact your Avaya Government
Solutions sales representative or visit our Web
site at avayagov.com.
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